ANropuTm AenNCTBUMA TYPUCTOB, NOCTPaAaBLUIMX OT TYPONEpPaTopos,

APHNOCTaHOBMBLUMX CBOKO AEATE/IBHOCTb B ccbepe BbIE3AHOIO TYpHU3Ma

LUAT Ne 1:

Mpu nonyyeHun CBEAEHWMA O NPUOCTAHOBAEHWM AEATENbHOCTM TypONepaTopa O3HAKOMWUTLCA C
uHbopmaLmeit Ha ero opMLUManbHOM caifTe O NOpRAKe Bo3MelleHUA yuepba, a Takke Ha caiTe
Accoumaumm Typromowp (www.tourpom.ru) v nogrotoeuts 3assneHue (TpebosaHue) o sBosspate

OEHENKHbIX CPeacTs

[leicTEOBATL B COOTBETCTEMM CO CAEAYIOLLIEN CXeMOM:

T 2

Ecau Typ coctoanca (Typuct 3a npegenamu Poccuu)

Ecnu Typ He cocToancs

(Typuct HaxoguTca B Poccuu) ‘ '

U3 roctuHULbl He BbicensAioT W3 rocTuHMLb! BBICENSIOT

\ 2 L ¥ T

MNposeputsb y Nnepesosumka,
onnaueH nu Bunet (asua,

w/p, UHOI TpaHcnopT) ORAETWID
‘ ‘ ‘ Ob6patutbea 8 CaMOCTOATEIbHO
Typnomousp NpoMMUBaHue,
Buner Buner He ‘ npoesg
onaaueH. | EEEORREIRH (www.tourpom.ru  (COXpaHUTbueKw,
‘ 8 800 100 41 94) 6unets 1
Boinetr s yinib A
‘ s ' CaMOCTOATENBbHO

6unet 8 Poccuio

———— T ———

OBpaTnTbCA HE3aMEeMTENDBHO C 3aABAEHMEM B CTPaxoByH) OpraHusaupmio uam Kk BaHrosckomy
rapaHTy, yKazaHHbiM B OOTOBOpE, Ha cauTe Typonepatopa, wam B EauHom depepanbHom peectpe
Typonepatopoe (https://www.russiatourism.ru/operators/) c tpebosaHuem:

— 0 BbINAIATe CTPaX0BOro BO3MeweHuna (K CTpaxosiumry);

— 06 ynnate geHexxHou cymmbl (K rapaxTy).
K zaasneHmn0 HeobX04MMO NPUAOKUTD NONHDIW NaKeT SOKYMEHTOB.

_nm_

Y3HaTb 0 pesyabTatax pacCMOTPEHMA 3aABNEHNA Y CTPAXOBLIMKa UM rapaHTa (CpoK paccmoTpeHua He
noszgHee 30 KaneHgapHbIX AHEW NOCNEe AHA NOAYYEHUA TAKOTO 3aABAEHUA ).

Monyuunts BozmeweHue!
Mpu Heobxogumoctn obpaTtnutbea B Cya, K Typonepatopy ¢ Tpebosarunem o6 ynnate wrpados, neHen,
BO3MELLEHUEM YNYLLEHHOMN BLITOAbI M KOMMEHCALMK MOPanbHOTo Bpeaa no sbibopy no mecry:

- skuTenbcrtea notpeburtens;
- HAXOKAEHWA NEPEBO3UUKa;
- 3aKnoUeHns (ucnonHeHua) gorosopa

WWW.ZPP.ROSPOTREBNADZOR.RU



PocnoTpeGHaasop A0BOAMT A0 CBEAEHUS NOTpebuTenei TypuCTCKOro NpoayKkTa pekoMeHaaLmm o nosyyYeHuo
SKCTPEHHOW NMOMOLLM 1 BO3MELLIEHMIO YObITKOB.

1. AnA TypuCcTOB, YyXXe BblexaBLUUX 3a pyoex.

TypucT, Haxogsawmics 3a npegenammn Poccuiickonn ®enepaummn, Bnpase notpeboBaTb obecrneyeHns 3KCTPEHHOMN
NMOMOLLM 3a CYET CpPeacTB KOMMEHCALUMOHHOro ooHaa obbeanHeHNs1 TyponepaTopoB B cchepe BbI€3AHOro Typrama
«TYPMOMOLLb» (www.tourpom.ru, Ten.: +7 (499) 678-12-03 (KpyrnocyTO4HO)).

TypuCTbl UMEIOT NPaBO Ha Nosy4YeHune creayrLen 3KCTPEHHOM NMOMOLLM:
- NepeBo3ka TypucTa B MECTO OKOHYAHUS MYTELLUECTBUS;

- obecneyeHne BPeMEHHOro NpoXmBaHUS TypucTa B FOCTMHULE WM MHOM CPEACTBE pasMeLLeHUss Ha CPoK A0
Hayana OoCyLLeCTBMNEHNS NepeBO3KN K MECTY OKOHYaHWUSI MyTELIEeCTBMS - €CNN Nepuon BblHY>KOEHHOMO OXUAaHUS
nepeBO3KKN cocTaBnseT 6onee 12 4acos;

- JOCTaBKa TypucCTa OT MecTa PacrofioKEHUsI TOCTMHULI B CTpaHe BpeMEeHHOro npebbiBaHMs A0 NyHKTa Hayana
OCYLLECTBIEHMSA NEPEBO3KN K MECTY OKOHYaHUS NyTeLIecTBUs (TpaHcdep);

- OpraHn3aums NUTaHns TypmcTa ¢ y4eToM PU3MONOrMYECKNX HOPM MUTaHUS YENOBEKA;

- obecneveHne HEOTNOXHOM MEOULMNHCKON N MPaBOBOWM NMOMOLLIN;

- obecrne4veHmne xpaHeHus baraxa (bonee NogpoOHY MHOPMALIMIO MOXHO MONyYnTb Ha cante TYPIOMOLLN.
OGpalleHre TypucTa AOMMKHO CoOAepXaTb CreayoLLyo MHPopMaLMIO:

- hamunus, M U 0THECTBO TypucTa (TYpUCTOB);

- agpec MecTa HaxoXaeHus TypucTta (TypucToB);

- HOMEep OoroBopa O peanusauum TYPUCTCKOro NPodyKTa U HaMMeHoBaHMe TyponepaTopa (TypareHTa);

- KOHTaKTHasi HpopMaLmsa aBTopa obpalleHus;

- obcrtostenbctBa (pakTbl), CBMOETENbCTBYOLME O HEBO3MOXHOCTM WCMOMHEHUSI, HEWUCNONMHEHUN WK
HeHaznexallem UCNOoSIHEHUN TypornepaTopom 06si3aTeNnbCTB Mo AOroBOPY O peanv3auum TYpUcTCKOro NpoaykTa.

PelueHne 06 okasaHUM TypUCTY SKCTPEHHON NMOMOLLM UM 06 O0TKa3e B ee OKas3aHUW MpuUHUMaeTcs o6beauHeHnem
TyponepaTtopoB He no3gHee 24 4acoB C MOMEHTa nornyyYeHuss UM obpalleHuss Typucta. PelleHne poBoauTcs
o6beanHeHneM TyponepaTopoB [0 aBTopa obpalleHnst HeMeaIeEHHO BCEMU AOCTYMHbIMU CPeACTBaMM CBSA3U.

2. [ina Bcex TypMCTOB, NOHECLUNX YObITKM OT AeATeNIbHOCTU TypornepaTtopa.

2.1. TMopsapok oGpaleHns TYypuCTOB 3a BbIMJIaTOM B OpraHusauuio, npefocrtaBuBLIY (pUHAHCOBOE
obecneyeHue TyponepaTopy

B cnyyae o6bsiBNeHUs O MPUOCTaHOBKE AESTENbHOCTU B CBSI3U C HEBO3MOXHOCTbIO MCMOSTHEHUS] 00S13aTeNbCTB
0053aHHOCTb MO BO3BpaTy [AEHEXHbIX CPeAcTB, YMNayeHHbIX TYypUCTOM, BO3faraeTcs Ha opraHusauumio,
3aCTPaxoOBaBLUY T[PaXOaHCKyld OTBETCTBEHHOCTb Typornepatopa, nnbo opraHusauuio, npeaoCcTaBMBLLYIO
GaHKOBCKYH rapaHTuio.

[ns nonyyeHus BbINnat HEOOX0AMMO:

- obpaTUTbCA B OpraHu3auuio, NpeaocTaBMBLLYIO (pUMHAHCOBOe obGecrneveHue TyponepaTopy, C MUCbMEHHbIM
TpeGoBaHMEM O BbinnaTe, KOTOPOe AOMKHO BKIOYaTh:

1) ©.1.0. TypucTa, 3aknoumBLIErO AOrOBOP, a TaKKe ero KOHTaKTHble JaHHble (MOYTOBbIA N 3NEKTPOHHbIN agpeca,
TenedoH);


http://www.tourpom.ru/

2) OaTy Bbloadu, CPOK OEMCTBMS U WHble PEKBU3UTbI [OKYMEHTa, NpeacTaBlieHHOro B KadecTBe (UHAHCOBOro
obecneyeHns OTBETCTBEHHOCTM TyporepaTopa;

3) HoMep [OoroBopa O peanusauuM TYPUCTCKOTO MPOAYKTa, OaTy ero 3akmioueHus, a Takke [daTbl Hadyana u
OKOHYaHUS Typa;

4) HanMeHoBaHWsa TyporepaTopa, KOTOPOMY NpeaocTaBneHo uHaHcoBoe obGecrnedeHne OTBETCTBEHHOCTY;

5) nHdopmaumo 06 06CToATENBCTBAX, CBMAETENBCTBYIOLIMX O HEOKa3aHUW YCIyr Mo NepeBo3Ke UM pa3MeLLEeHo
UMM 0 HanNM4MM HeJOCTaTKOB MO AaHHbLIM YCryram;

6) pasmep pearnbHOro yuiepba, NPUYNHEHHOTO TYPUCTY;

7) pPekBuM3UTbl [OOKyMeHTa, noAaTBepxJalowme oTka3 TyponepaTopa [[0OpPOBOMbHO BO3MECTUTb TYypUCTY
MPUYMHEHHBIN peanbHbIi ywepo, u (M) HomMep U AaTy BCTYMUBLLENO B CUmy CyAe6GHOro pelleHnst o BO3MELLEHNM
TyponepaTopom pearbHoro yulepba - ecnv TpeboBaHue npeabsBnseTcs No 6aHKOBCKON rapaHTuu;

8) 6aHKOBCKME PEKBU3UTLI A5 NEPEYNCIEHUSI CPEACTB BO3MELLEHMS.
K Tpe6oBaHMi0 HEOGXOAMMO MPUNOXUTL CrieayoLmMe JOKYMEHTbI:
1) KOMUIO NacnopTa UMM MHOTO AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb TYPUCTa;

2) konu OOroBopa O peanu3auny TYpUCTCKOro MpoayKTa, ecriv JoroBop odopmmsnca Ha ByMaxHOM HocuTene,
UM 4OroBop, 0hOpPMIIEHHbIV B hOPME INEKTPOHHOIO JOKYMEHTA;

3) OOKYMEHTbl, noaTBepXgalwlumMe pearnbHbli ywepb, BO3HMKIWMIA Yy TypucTa B pesynbTaTe HEeUCNOSIHEeHUs
TypornepaTtopomM 06543aTenbCTB NO 4OTOBOPY O peanu3auumn TYpUcTCKOro npoaykTa.

BaxHo!

TypucTam, caMOCTOATENbHO MpuobpeTaoWwmnMm GuneTsbl ANA BO3BPAaLUEHUS U/MMU OnnadvnBaioLUM NPoXMUBaHue B
oTerne, PEKOMEHOYET COXPaHATb IOKYMEHTbI, MoATBEPXAatoLLmMe onnarTy.

CTanOBLLI,I/IK nnn rapaHT 00s13aH yOoBneTBOpUTb Tpe6OBaHI/Ie O [eHexXHou BbinnaTe He no3gHee 30 KaneHgapHbIX
OHeNn nocrne gHsa nony4yeHuna oT TypucTta BbllleyKa3aHHOro Tpe6OBaHI/IFI N HeobXoaANMBbIX OOKYMEHTOB.

Ecnu TpeboBaHue He yooOBNETBOPEHO UMW YAOBMETBOPEHO HYACTUYHO, NPW HanmMyum y TypornepaTopa HECKOSbKUX
CTPaxOBLLMKOB MMM rapaHTOB TypuUCT BrpaBe obpaTuUTbCA K OPYroMy M3 HUX B pa3Mepe 4vactu TpeboBaHus,
OCTaBLUENCS HeYAOBNETBOPEHHON.

B cnyyasx, ecnun c¢ TpeGoBaHWAMM O BbinNfaTe CTPaxoBOro BO3MELLEHMS MO [OroBopy CTpaxoBaHUsi
OTBETCTBEHHOCTU TyporepaTopa K CTPaxoBLUMKY obpaTunmcb OOHOBPEMEHHO Goriee OogHOro Typucta v (Mnwu)
MHOTO 3aKa3uuka M o6LMIN pa3Mep AEHEXHbIX CPeACcTB, NMoArexalmx Bbinnarte, npesbilaeT cyMMy pMHaHCOBOIO
obecneyeHuns;, yooBneTBOPEHNE Takux TpeboBaHWUI OCYLLECTBRSIETCS MPOMOPLMOHANBbHO CyMMaM [OEHEXHbIX
CPencTB, yKa3aHHbIM B TPEGOBaHMsAX K CyMMe (hMHaAHCOBOIo obecneyeHus.

lMonyyeHne OeHeXHOM BbiMnaTbl HE NULIAET TypucTa npaBa TpeboBaTb OT TyporepaTtopa BbinnaTthl WTpados,
neHemn, BO3MELLEHMS YNYLLEHHOW BbIrogbl 1 (MNN) MOpanbHOro Bpeaa B NOpsSAKe U Ha YCITOBUSIX, MPeayCMOTPEHHbIX
3akoHoaaTenscTsom PO

2.1 Mopspok obOpaweHUss TYpuUCTOB B OOBbeAMHEeHMe TyponepaTtopoB 3a Bo3MeweHuem u3 ¢oHaa
nepcoHanbLHOW OTBETCTBEHHOCTU TyponepaTopa

3akoHO4aTenbCTBOM NPeaycMOTpPeHa BO3MOXHOCTb 3asBMSATb TpeboBaHMSA O BO3BpaTe AEHEXHbIX CPeACTB 3a
nyTeBKy, NpedycMaTpuBaroLLylo Bble3q 3a pybex, oObeguHeHU0 TyponepaTopoB B cdpepe Bble3HOro Typuama
(«TYPMOMOLLb»). MNpn atom nopsgok obpalleHnss 3a OEHEXHOW BbINMAaTOM 3aBUMCUT OT pa3mepa GoHaa
nepcoHarnbHOM OTBETCTBEHHOCTU Typornepartopa:

1) eCclin (*)OHD, HEe OOCTUr MakCumMarsibHOro pasmMepa, 1o AeHeXHas Bbinsfiata npon3BoanTCAd B Criydae, Korga cpencrts
CTpaxoBLUMKa U1 rapaHTa okasasioCb He4OCTaTO4HO OJ1A BO3MeLleHUA TypucTty npuyY4nMHEHHOro yu_l,ep6a. To ecTb
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TYPUCTy CHauvana HeobxoauMo 06paTUTbCA B OpraHv3auuMio, NPefoCTaBMBLUYIO (UHAHcoBoe obecreyeHune
TyponepaTtopy;

2) ecnn coHO NepcoHanbHOW OTBETCTBEHHOCTWU TypornepaTtopa AOCTUI MakCUManbHOro pasmepa, TYPUCT MOXKET
obpawlatbcsa HenocpeacTBEHHO B 00beANHEHNE TYpONepaTopoB.

[ns nonyyeHus BbINnaT HEOGXOAUMO:
- 06paTUTbLCS B 0GbeanHEHME TypOnepaTopoB C NUCbMEHHbIM TpeGoBaHNEM O BbinfaTe BO3MELLEHNS;

TpeboBaHne 1 HeobOXxoaMMble AOKYMEHTbl HYXXHO npeactaBuTb B TedeHune 90 paboumx OHel ¢ ycTaHOBMNEHHOMN
obbeanHeHMeM gaTtbl Hayana cbopa TpeboBaHUIA.

YBenomneHune o Havarne cbopa TpeboBaHUn LOMKHO ObiTb pasmeLleHo Ha cante TYPTTOMOLLN.
[MepeyeHb OOKYMEHTOB, Npunaraemblx K TpeboBaHUIO CM. Bbile. B . 2.1.

PeweHne o Bbinnate geHexHoro Bo3melleHust « TYPIMOMOLLby» npuHumaeTt B TeyeHue 10 paboumx AHen no
ncrtedeHnn cpoka cbopa TpeboBaHun. B TedeHne nocnegytowmnx 10 paboymx AOHEW OEHEXHOe BO3MELLEeHME
nepeymcnaeTca Ha 6aHKOBCKUI cYHET TypucTa.

Kak TakoBoe onaceHve TypucTa Mo MOBOAY TOro, YTO OnniayeHHas UM ycryra He OyaeT okasaHa, camo mno cebe
CTpaxoBbIM CIly4YaeM He siBnsieTcs.
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